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Dear valued client and supplier,

Currently, our Headquarters and branch offices are working regularly without interruptions caused by material
or workforce unavailability. AFROMIX's product range of AMX Agitators and AFX Peristaltic Pumps are 100%
locally manufactured and our raw materials are predominantly sourced locally. As such we do not
anticipate any delays in supplying our products to our valued clients.

As a result of the National State of Disaster caused by the COVID-19 pandemic, it has become necessary to
limit social contact wherever practically possible.  AFROMIX has implemented the following guidelines with
immediate effect:

Visits and Social Contact

As no quarantine has been implemented yet, AFROMIX is adopting all counter measures recommended by
the World Health Organisation, as well as observing national and Regional Government rules and
recommendations.

AFROMIX takes the health and safety of our employees very seriously and has subsequently educated and
taken all precaution to keep our staff safe.

¢ We have adopted a “no touch” policy (no shaking hands, no hugging, no kissing).

o No local or international business air travel, special dispensation must be motivated by management.

¢ Internal and external meetings have been limited to essential meetings. We encourage business
contacts to make use of all technology at your disposal, such as video conferencing.

e Our facilities and delivery vehicles are receiving enhanced cleaning and sanitizing with safe cleaning
agents throughout the day.

e All delivery vehicles have been fitted with hand sanifizer and masks and employees have received
health and wellness training, specifically preventing infection of the Corona Virus.

e  We are confinuously educating and informing all employees of any new developments on COVID-19
and how to monitor themselves for the disease.

o  We are constantly monitoring the situation and have contingency plans in place should a full
quarantine notice be issued by the President.

Delivery Vehicles

All drivers of delivery vehicles will be scanned with a thermometer. Should the temperature reading be higher
than 37 deg Celsius, the driver will not be allowed to enter the company and will return fo his/her employer's
premises. An updated enfrance procedure is enforced at all gates, which includes the use of hand sanitizers.

We thank you for your understanding and co-operation. We are certain that all measures adopted by
AFROMIX will keep fluid in motion!

Best regards,

%-

Eugene Els
Managing Director
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